
Is	it	abuse?	(Refer	to	the	'Types	and	Indicators	of	Abuse'	section)

You	are	still	UNSURE	if	the	
patient	is	suffering,	or	is	at	
risk	of,	abuse	or	neglect

YES,	you	think	the	patient	is	
suffering,	or	is	at	risk	of,	abuse	

or	neglect	

NO,	the	patient	is	not	
suffering,	or	is	not	at	risk	
of,	abuse	or	neglect

Who	else	can	you	talk	to	
within	the	Primary	Care	

Team	who	knows	the	patient	
or	for	advice?

A)	Colleagues	who	know	the	
patient/family	well

B)	Practice	Safeguarding	
Lead

C)	Community	Healthcare	
staff	who	are	involved	e.g.	
District	Nurse,	Learning	

Disability	Team

						1)	Is	the	patient	>18	
years	old?

2)	Is	the	patient	in	need	of	
care	and	support?

3)	Is	the		patient	at	risk	of	
suffering	abuse	or	neglect,	
and	as	a	result	of	those	care	
needs	be	unable	to	protect	

themselves?

What	further	support	can	you,	
the	Primary	Care	Team	or	
other	agencies		offer?

Still	Unsure?	Who	else	can	
you	talk	to	for	advice?

Designated	Professionals
Named	GP

Adult	Social	Care

Advice	can	be	sought	from	
any	of	these	professionals	
without	giving	any	patient	

details

Depending	on	the	outcome	of	
these	discussion,	follow	the	
guidance	on	the	right	hand	

side	of	this	flowchart

For	common	questions,	see	
'SCIE	Adult	Safeguarding	
Practice	Questions'	in	the	
Making	a	Safeguarding	

Referral	section

Does	the	patient	have	capacity	to	make	a	
decision	about	a	safeguarding	referral?	(Refer	
to	the	Mental	Capacity	Act	resource	in	the	

'Capacity	and	the	Law'	section)
NO

YES Proceed	with	making	an	
Adult	Safeguarding	

Referral

Does	the	patient	want	a	
safeguarding	referral?

YES	-	Proceed	with	making	
the	referral

NO	-	Do	not	refer	and	discuss	
other	support	available	

HOWEVER,	you	still	need	to	
consider	whether	a	

safeguarding	referral	would	
be	justified	e.g.	if	there	is	a	

wider	public	interest

What	are	the	patient's	views	on	what	is	happening	to	them?

NO	to	any	of	the	
questions

YES	to	all	3	
questions

Do	not	proceed	with	making	an	
Adult	Safeguarding	Referral

You	are	concerned	a	patient	may	be	suffering,	or	is	at	risk	of,	abuse	or	neglect

See	Top	
Tip	3

See	Top	
Tip	4

	See	Top	
Tip	1

See	Top	
Tip	2

See	Top	
Tip	5

See	Top	
Tip	6

This	Decision	Aid	for	making	an	Adult	Safeguarding	Referral	to	be	used	in	conjunction	with	'Top	Tips	for	
Deciding	if	you	need	to	make	an	Adult	Safeguarding	Referral'

See	Top
Tip	7

Record	decision
See	Top	Tip	8 ​

Record	decision
See	Top	Tip	8

Record	decision
See	Top	Tip	8

Record	decision
See	Top	Tip	8 ​


