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More time efficient 
(for patient and GP)
GP has accumulated knowledge about the patient
Higher quality of care
More likely to have a good 
doctor-patient relationship
More effective communication
Greater 
trust
Reduces costs and use of other services
Greater satisfaction (for patients and GPs)
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Benefits of Continuity Explained
Where there is no reference cited, the shared benefits have been from patients or GPs involved in the project sites of the Health Foundation Programme Improving Continuity of Care in General Practice.
More time efficient (for patient and GP)
Patients have shared that you don’t have to repeat/retell your situation/problem and basic introductions when you see the same GP
GPs have shared that it is time consuming and difficult if you have no knowledge of complex patients’ backgrounds , and when you are following up on tests/referrals for patients that they don’t know
GPs have shared that it is easier to pick up where you left off if you have seen the patient last
GP has accumulated knowledge about the patient
Evidence to support that doctors have an ‘accumulated knowledge’ about the patient (doctors use such accumulated knowledge both for diagnosis and to tailor their advice) - Hjortdahl, 1992
Patients have shared that when they have continuity, they feel their GP knows them both medically and personally
GPs have shared that it is easier to see patients they have continuity with, as the GP retains some knowledge of the patient and that reading their own consultation notes is easier than reading someone else’s when recalling processes and knowledge of the patient  
Higher quality of care
Evidence to support that patients are more likely to receive good quality of care - O’Connor et al (1998)​ and Romano and Segal (2015)
Evidence to support that patients are more likely to take up offers of personal preventive medicine - O’Malley et al (1997)​ and Christiakis et al (2003)
GPs reported that continuity enables them to provide a ‘higher-quality’ care - Ridd, Shaw, & Salisbury, 2006​
Evidence to support that doctors have improved problem recognition and quality of management for long term conditions - Saultz and Lochner, 2005​ and Baird and others 2018
Patients have shared that they receive a consistency in approach with the same GP
GPs have shared that they are able to provide more personalised solutions/interventions when they know the patient
More effective communication
Evidence to support that patients are more likely to follow medical advice (adherence)
Patients have shared they believe that they have better/easier communication if they see the same GP 
GPs have shared that with continuity they feel they have more effective communication and consultations 
Greater trust
Patients have shared that with seeing the same GP they build a trust with that GP and feel trusted
More likely to have a good doctor-patient relationship
Evidence to support that patients are more likely to have a good doctor patient relationship with their GP - Mainous et al (2001)​ and Ridd et al (2011) 
Patients have shared that they value the improved relationship, friendship and rapport when seeing the same GP
GPs have shared that seeing the same patients help build good GP to patient relationships
Greater satisfaction (for patients and GPs)
Evidence to support that patient satisfaction increases - Baker and Streatfield (1995)​ and Baker et al (2003)
GPs reported they are  rewarded with more professional satisfaction through doing a better job - Ridd, Shaw, & Salisbury, 2006​
Patients have shared that they like to have continuity (albeit at different levels) and are disappointed or frustrated when that is not possible but most are understanding  
Reduces costs and use of other services
Evidence to support that patients are less likely to need to go to A&E - Sweeny et al (1995)​ and Brousseau  et al (2004)​
Evidence to support that patients are less likely to need a hospital admission, particularly for ambulatory care sensitive conditions - Barker et al (2017)​ and Bankart et al (2011)
Evidence to support that continuity contributes to the reduced the use of specialist care ​ e.g. A&E, emergency admissions and outpatient appointments - Hansen and others, 2013​ and Katz and others, 2015
Evidence to support that patients have more cost effective healthcare (including meaning funding available for other things) - Starfield (1994)​ and Weiss and Blustein (1996)
Evidence to support reduce costs for prescriptions and tests - Saultz and Lochner, 2005​ and Baird and others 2018

OTHER BENEFITS OF NOTE:
Better outcomes for patients
Evidence of reduced costs and reduced use of other services e.g. A&E and hospital admissions
Evidence to support that patients are more likely to live longer - Maarsingh et al (2016)​ and Pereira Gray et al (2018)
Increased patient ownership and responsibility
Evidence to support that doctors have reduced conflicts of responsibility ​(particularly reducing the ‘collusion of anonymity’ where succession of clinicians only deal with what is immediately most pressing) - Freeman and Hughes, 2010
GPs have shared that continuity means ownership of patients medical problems
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